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Not for Profit
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Tigard, Oregon

Customer success story: 

Medical Teams International 
gains global solution with 
Unit4 ERP 

The Challenge

Medical Teams International was founded in 1979 and has been 
providing life-saving medical care for people in crisis, including the 2020 
COVID-19 pandemic.

Medical Teams International selected Unit4 ERP to create a global ERP 
solution that will bring consistency and efficiency to the organisation 
wherever they operate, and enhanced support for the rapid deployment 
of resources where required. 

The Solution

Products that we have 
implemented

Unit4 Cloud ERP



About Agilyx

Agilyx delivers unmatched business transformation solutions through 
the implementation of our leading-edge ERP, PSA, and HCM products 
and world-class services. Whether we’re implementing your business 
solution or providing a full system analysis, we’re driven to deliver  
valuable, long-term solutions matched with a world-class customer 
services team – helping people transform the way they do business.

“We are thrilled by what 
our project team has 
achieved, despite 
everything that 
happened since the 
project started, we have 
gone live and can see 
the huge potential that 
Unit4 ERP affords us.” 
Gayle Rietmulder, CPA - Chief 
Financial Officer, Medical Teams

Enhanced reporting EfficiencyAccuracy

What are the key  
takeaways from the 
project?

The Results

Final summary

Medical Teams went live with their Unit4 ERP US client on 1st 
October 2020. The project started in March 2020 and was 
completed entirely under COVID-19 restrictions by a team in 
Portland, Oregon, the UK, Uganda and on occasion, Melbourne, 
Australia.

With Unit4 ERP, Medical Teams have unlocked a single source of 
truth, for full transparency throughout their global operations. 
Their new system also supports their need to quickly deploy 
resources when necessary, allowing them to focus on what matters 
- helping people in crises.

Additionally, the provision of consolidated reports of their global 
operations at the touch of a button ensures that Medical Teams 
can continue to deliver maximum benefit for the people they help 
and the donations they receive.

To learn more, 
visit us at www.agilyxgroup.com




